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AGENDA
Learn where to find, and how to use, rural health research when petitioning Members of Congress 
and the Executive Branch. This free, one-hour webinar serves as a primer to NRHA's 32nd Annual 
Rural Health Policy Institute.

A. What is Advocacy?
B. How to Research and Educate
C.The Five Rules of Advocacy

D.Where to Find Rural Health Research
E. Using the Rural Health Research 

Gateway
F. Developing Rural Health Policy Briefs, 

Infographics, and Fact Sheets 

Carrie Cochran-McClain, MPA
Vice President of Government Affairs & Policy
National Rural Health Association

Dr. Shawnda Schroeder
Rural Health Research Gateway
Center for Rural Health
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https://www.ruralhealthweb.org/events/event-details?eventId=17&utm_source=email&utm_medium=signature&utm_campaign=PI


1/26/21

2

Carrie Cochran-McClain, MPA
Vice President of Government Affairs & Policy
National Rural Health Association

About Carrie Cochran-McClain
Carrie Cochran-McClain is the head lobbyist for the 
National Rural Health Association and is responsible 
for the Government Affairs and Policy efforts for the 
organization. She has more than 18 years of 
experience working in federal health policy 
development, including leadership roles at Health 
Management Associates, the U.S. Department of 
Health and Human Services, and the Federal Office of 
Rural Health Policy. In her previous positions she has 
focused on improving healthcare outcomes, promoting 
health equity for vulnerable populations, and advising 
on healthcare policy issues.
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Dr. Shawnda Schroeder
Rural Health Research Gateway
Center for Rural Health
ruralhealth.und.edu/staff/shawnda-
schroeder/bio

About Dr. Schroeder
Dr. Schroeder is the Associate Director for Research 
and Evaluation at the Center for Rural Health located 
at the University of North Dakota School of Medicine & 
Health Sciences. She is also an Associate Professor in 
the Department of Population Health. Dr. Schroeder 
serves as principal investigator of the Rural Health 
Research Gateway, a website that provides access to 
publications and projects funded through the Federal 
Office of Rural Health Policy. Some of her work 
includes serving as a member of the editorial board for 
the Journal of Rural Health, as an elected member of 
the UND School of Medicine & Health Sciences' 
Research Committee and as Chair of the Mental 
Health Workforce Development Working Group 
through the Substance Abuse and Mental Health 
Services Administration.
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What is 
advocacy?

• Advocacy is the tool citizens use in our     
democracy to bring about improvements.

• The Constitution includes a "right to 
petition the government for a redress of 
grievances."

• It’s all about EDUCATION.

• All you are doing is explaining to an elected 
official, or their staff, your story. You want 
them to understand your situation and 
what you're seeing on the ground. 

5

Why should 
you advocate?

• You are a leader who cares about your 
community.

• You have knowledge and experience that 
Members and their staff often want and 
need. 

• Your experience on the ground 
(especially during the COVID-19 
pandemic) is extremely valuable to 
decision making.
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Framing your 
message

• Explain your position, both problem and 
solution, in lay terms.

• Identify 2-3 critical points to your case.  
• Use data, especially tied to their district, 

to make your point. 
• Remember to always be truthful- your 

credibility is your most important asset.
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Research 
the issue 

and the law

• Has this policy been implemented elsewhere, and to 
what effect?  Is there precedent for the policy?

• What are your best arguments in support of your 
decision, how does the research/data support that? 

• What are your best arguments to address your 
opponents position, how does the research/data 
support that? 

• Can you quantify the potential change (number of 
people/facilities impacted, approximate costs, etc.)?  
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Five Rules of 
Advocacy

#1 Have an Ask  

• Be specific in your ask: Cosponsor S. 1234.

• Be able to articulate the problem, potential policy 
solution(s), and how you want them to help.  

• You are building a relationship with this request, so 
take the time to discuss the data, your facility and 
how this particular bill will help your facility, your 
community, and state. 
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#2 Talk to the 
Right Decision 

Maker

• Make a request in person, in addition to 
written requests. 

• Understand the jurisdiction of the 
individual you are talking with.  

• Staffers can be your greatest asset.  Get to 
know them!   
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#3 Know Who 
You are Lobbying

• Do your homework! Know the issue, 
data/impacts, and how your member can 
engage.  

• Know the member: Committee 
assignments, past legislative, rural health 
background. 

• Don’t assume they’re experts in an issue.  
Allow questions!  
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#4 Explain its 
Importance

• How is this important to your state or 
district?

• What data and research can you use to 
support it.  

• Personalize it! How does your experience 
support the data.
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#5 Be Concise 
and Follow Up

• Be polite! 

• Understand time constraints.

• Follow-up by email—send important 
information and handouts with follow-up 
email.

• Make yourself an information resource.  
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Rural Health Research Gateway
Provide access to publications and projects funded through the Federal 
Office of Rural Health Policy, Health Resources and Services Administration.

Gateway is a resource for:
• Policy makers
• Students
• Rural health researchers
• Health care providers
• Rural health organizations, 

professionals, associations, and more

ruralhealthresearch.org
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Using Gateway

This online resource of rural health research connects you to:
• Research and policy centers
• Reports and journal publications
• Fact sheets
• Policy briefs
• Research projects
• Email alerts
• Webinars
• Experts
• Dissemination toolkit ruralhealthresearch.org
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Search by Topic: Healthcare Access

Gateway organizes content by topic. Currently, under the topic 
“Healthcare Access” there are:

50 research products
15 journal articles
5 rural health research recaps
8 archived webinars
34 current research projects
16 completed research projects
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https://www.ruralhealthresearch.org/topics
https://www.ruralhealthresearch.org/topics/healthcare-access/products
https://www.ruralhealthresearch.org/topics/healthcare-access/journal-articles
https://www.ruralhealthresearch.org/recaps
https://www.ruralhealthresearch.org/webinars
https://www.ruralhealthresearch.org/topics/healthcare-access/current-projects
https://www.ruralhealthresearch.org/topics/healthcare-access/completed-projects
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Timely, Relevant, Freely Accessible Research

• Two research centers solely focused on Telehealth.
• Tracking of rural hospital closures.
• More than 30 products on the topic of Health Reform.
• Immediate response to the need to research and provide 

information related to COVID-19.
• Researchers contacted and invited to speak to congress.
• Immediate release of research without lag time for publication 

processes.
17

17

• Pharmacy Vaccination Service Availability in Nonmetropolitan Counties
• Rural Hospitalizations for COVID-19: Snapshot on December 10, 2020
• Rural Hospitals Have Higher Percentages of Patients with COVID-19
• The Unique Impact of COVID-19 on Older Adults in Rural Areas
• County-Level 14-Day COVID-19 Case Trajectories
• Metropolitan/Nonmetropolitan COVID-19 Confirmed Cases and General and ICU Beds
• Most Rural Hospitals Have Little Cash Going into COVID
• Confirmed COVID-19 Cases, Metropolitan and Nonmetropolitan Counties

Available here: ruralhealthresearch.org/topics/covid19/publications
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https://www.ruralhealthresearch.org/topics/covid19/publications
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Using Gateway to Inform Health Policy

• Identify the topic.
• Review information from the Rural Health Information Hub if 

the topic is relatively new to you.
• Look at the Research Publications on Gateway under that topic.
• Use data, figures, and policy implications from these products 

to inform your ask.
• Look at Current Projects on this topic to see what may be 

coming next. 

19

19

Recognizing Time as a Barrier: Rural Health Recaps

The Rural Health Research Centers are committed to providing 
timely, quality national research on the most pressing rural health 
issues, often exploring the same topics from various perspectives. 
Gateway has developed Rural Health Research Recaps to identify 
the key findings from all of the research centers on specific rural 
health topics.
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https://www.ruralhealthresearch.org/topics
https://www.ruralhealthinfo.org/
https://www.ruralhealthresearch.org/publications/years/2020
https://www.ruralhealthresearch.org/projects
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ps • Rural Ethnic/Racial Disparities: Adverse Health Outcomes
• Rural Ethnic/Racial Disparities: Social and Systemic Inequities
• Healthcare Access and Status Among Rural Children
• Poverty and Health Insurance Coverage Among Rural Children
• Rural Obstetric Services: Access, Workforce, and Impact
• State of Rural Women's Healthcare Utilization and Health Indicators
• Quality of Care in Rural Hospitals
• Rural Communities: Age, Income, and Health Status
• Opioid Use and Treatment Availability
• Effects of Rural Hospital Closures
• Rural Hospital Closures
• Rural Behavioral Health

22

22

https://www.ruralhealthresearch.org/recaps/11
https://www.ruralhealthresearch.org/recaps/12
https://www.ruralhealthresearch.org/recaps/9
https://www.ruralhealthresearch.org/recaps/10
https://www.ruralhealthresearch.org/recaps/8
https://www.ruralhealthresearch.org/recaps/7
https://www.ruralhealthresearch.org/recaps/6
https://www.ruralhealthresearch.org/recaps/5
https://www.ruralhealthresearch.org/recaps/4
https://www.ruralhealthresearch.org/recaps/3
https://www.ruralhealthresearch.org/recaps/2
https://www.ruralhealthresearch.org/recaps/1
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Writing a Good Product

• Know the audience.
• Know the topic.
• Keep it simple.
• Clarify what you mean by rural.
• Make sure your audience receives the product.
• Involve your audience before writing, if possible.
• Use the Rural Health Research Dissemination Toolkit. 
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https://www.ruralhealthresearch.org/dissemination-toolkit
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Rural Health Research Gateway

ruralhealthresearch.org/alerts
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For more than 30 years, the Rural Health Research Centers have been 
conducting policy-relevant research on healthcare in rural areas and                                                            

providing a voice for rural communities in the policy process.

The Rural Health Research Gateway ensures this research lands in the 
hands of our rural leaders.

ruralhealthresearch.org

Funded by the Federal Office of Rural Health Policy, Health Resources & Services Administration 
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